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Agenda

• CHCP Recap
• Membership Administration
• Eligibility Screening Tips
• Resources & Reminders

• CHCP Updates 
• Kahoot Quiz
• Open Forum Conversation
• Appendix

“We never thought we’d have 
insurance before we found this.”



CHCP RECAP



MEMBERSHIP ADMINISTRATION



Eligibility Screening Steps
CHCP applicants must meet ALL eligibility criteria to be approved

Client lives in a KP Service Area:
Verify using CHCP Zip Code List on briefing page.

Client is not eligible for ANY other health coverage service:
Confirm applicant is NOT eligible for Medi-Cal, job-based health coverage, 
and Covered California.

Client has a total household income within 139%-300% FPL:
Calculate annual income using supporting documentation. 

Submit Complete Application for CHCP!
Complete CHCP applications include: KPIF Application for Health 

Coverage , Application for Subsidy, and supporting income documentation.



Eligibility Screening Steps (continued)
Verify applicants are not eligible for Medi-Cal or Covered California

• California residents with a total household income up to 138% FPL are eligible 
for Medi-Cal, regardless of immigration status. 

• California residents with a total household income over 138% FPL may be 
eligible for Covered California, including:

https://www.dhcs.ca.gov/services/medi-cal/Pages/DoYouQualifyForMedi-Cal.aspx
https://www.coveredca.com/support/before-you-buy/who-is-eligible-covered-ca/


CHCP FPL Comparison Chart
Medi-Cal  

Community Health 
Care Program

Covered California 

Income 
Adults up to 
138% FPL

Kids up to 
266% FPL

Adults: 
>138% - 300% FPL

Kids:
 >266% - 300% FPL  

>138% - 400% FPL 
qualifies for subsidy
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1 $20,783 $40,060 $20,784 - $45,180 $40,061 - $45,180 $20,784 - $60,240

2 $28,208 $54,371 $28,209 - $61,320 $54,372 - $61,320 $28,209 - $81,760

3 $35,632 $68,682 $35,633 - $77,460 $68,683 - $77,460 $35,633 - $103,280

4 $43,056 $82,992 $43,057 - $93,600 $82,993 - $93,600 $43,057 - $124,800

5 $50,481 $97,303 $50,482 - $109,740 $97,304 - $109,740 $50,482 - $146,320

US 
Citizenship 

Status 
Not required Not required

Must be lawfully 
present in the U.S. to 

qualify 

https://www.coveredca.com/pdfs/FPL-chart.pdf


Eligibility Screening Steps (continued)
Verify applicant's total annual household income is between 139-300% FPL

• If submitting 1040 tax forms, verify Adjusted Gross Income.

• If submitting paystubs, use gross income.

• If submitting an attestation, confirm payment frequency and amount.



CHCP Resources

• CHCP Briefing page- contains all Enrollment Training recordings (with 
presentation decks), outreach flyers, Zip Code List, etc.

• CHCP Website- contains all CHCP Applications as fillable forms and more.

Membership Administration:

• CHC-Applications@kp.org- Email Applications and update requests.
• Note “New Application” or “Application Update” in the subject line.

• Missing Information needs to be submitted within 7 days.

• (800)731-4661- Available Monday to Friday 8am-5pm PST.
• Exclusively for the use of enrollment partners.

https://virtualconnect.kaiserpermanente.org/chcp-briefing/#about
https://charitablehealth.kaiserpermanente.org/california/?kp_shortcut_referrer=kp.org%2Fchcp
mailto:CHC-Applications@kp.org


CHCP Reminders:
CHCP is not a public benefit

• From the CHCP Application for Subsidy:

 



CHCP Reminders:
CHCP is not a public benefit (continued)
• From the United States Citizenship and Immigration Services:

 

https://www.uscis.gov/green-card/green-card-processes-and-procedures/public-charge/public-charge-resources




CHCP Enrollment Trends



Kahoot Quiz

• Go to www.Kahoot.it

• Enter the game pin on the screen and in the chat

• Enter your name and have fun!

http://www.kahoot.it/


Open Forum Conversation

• Tackle any last-minute questions about CHCP

• Help new enrollers by sharing challenges and best practices

• Recognize team members who are performing well

• Inspire each other to make the most of the rest of Open Enrollment 

• Vocalize ambitious goals for CHCP applications

• Empower each other with outreach strategies and ideas



APPENDIX



CHCP Information

• CHCP is a unique program sponsored by Kaiser Permanente 

• CHCP provides high quality health coverage to California residents who 
meet ALL eligibility requirements.

• Eligible CHCP applicants:
• Live in a Kaiser Permanente Service Area

• Are not eligible for any other health coverage options, such as through 
Medi-Cal, a job-based health plan, or Covered California. 

• Have a total household income between 139%-300%FPL 



CHCP Information (continued)

• CHCP is not a public benefit program or part of public charge determinations.

• Approved CHCP members are enrolled in the KP Platinum 90 HMO plan and 
do not pay monthly premiums or out of pocket costs for covered services at 
KP facilities.

• Kaiser Permanente keeps all applicant information private, as required by the 
law, and uses the information to determine program eligibility. 

• U.S. Citizenship/legal status is not a requirement

• A SSN/ITIN is not a requirement



CHCP Eligibility Screening Steps
Verify applicant annual household income

• Eligible CHCP applicants must have a total gross annual household 
income between 139-300% FPL

• Supporting documentation is required to confirm annual income. 

• Last 2 paystubs or W2 or 1040 tax form 

• Applicants paid in cash can also use the Reporting Form for Other Income

• Tell us about any special circumstances around income documentation 
to help us understand reported annual income. Examples: Applicant 
changed jobs during the year, work seasonally, hours/wages vary 
depending on work available, etc.

https://charitablehealth.kaiserpermanente.org/california/wp-content/uploads/sites/9/2023/12/profit-and-loss-statement-form-and-declaration-en_sp-1.pdf
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